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INSURANCE SOLUTIONS 
FOR DANCE TEACHERS 
AND INSTRUCTORS

When the spotlight 
is on you, make sure you  
have a suitable cover in place.

Gallagher is a proud provider of insurance products for  

RAD dance teachers and has developed specialist 

solutions for dance teachers of a variety of styles and 

disciplines. Premiums start from £70**

Cover includes:* 
• Public Liability – £5 million standard limit  

(can be extended up to £10 million) 

• Employers’ Liability – do you have staff or volunteers?  

By law, you may require Employers’ Liability insurance. 

• Legal Expenses – included as standard 

• Shows - included as standard***  

(can be extended for special performances)

Additional covers available: 
• Buildings and Contents (including equipment) 

• Personal Accident cover in the event you get injured

Want to know more? 
Call the team today, who can advise 

and arrange your insurance. 

T: 0800 062 2306 

Or Google:  

Gallagher Dance Teacher 
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Welcome to Focus on Exams
Although a finalised date is not yet 
in place, we will soon be moving to 
our new RAD headquarters. It is 
exciting to anticipate this move, not 
least because of the lovely studio 
spaces for RAD dancers, but 
because it also brings with it a 
sense of being able to move 
forward – something that has been 
very hard to do during the last 
couple of years. It also brings with it 
a sense of reflection as we 
contemplate the last ballet exams 
in Battersea Square!

We are also working with the 
Artistic Department to review 
teacher feedback from our 
questionnaire on the syllabus and 
how this is used. It is always useful 
to reflect on existing work, and to 
identify ways in which we can help 
teacher to improve their 
understanding of the syllabus, and 
consequently the way that they are 
able to support their candidates in 
their exams. We will keep teachers 
updated with further news on this 
project as we progress. 

Other developments include the 
continued rollout of the marking 
app, reviewing of processes and 

procedures round filmed exams and 
certificate printing as well as 
recruitment, hire and training due to 
staffing changes. With these 
projects and developments and the 
move to the new headquarters, it 
will be a busy run up to the end of 
the year! 

In this edition we cover general 
reminders and news, as well as 
looking more closely at the 
difference between Reasonable 
Adjustments and Special 
Considerations. 

Stay safe and best wishes

James Stockdale 
Director of Examinations

If you have any questions or 
feedback about RAD exams, 
contact us at exams@rad.org.uk

Welcome
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The RAD will be holding an 
online open day on Saturday 
27 November 2021 for parents 
and prospective students 
interested in applying for the 
A Level Dance course starting 
September 2022.  
Book your space now.

To be kept informed of other 
open days for GCSE and A 
Level Dance, please sign up 
to our e-news or contact 
dancestudies@rad.org.uk
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News 

Attainment bands – January 
2022
We have now had sign-off from the 
regulators for adjustment to the 
attainment bands for exams (Pass, 
Merit, High Merit, Distinction, High 
Distinction). 

The change will take place from 1 
January 2022 – this means that any 
exam entered from this date will 
have the new bandings. Exams 
entered prior to this date will have 
the old bandings (Pass, Merit, 
Distinction).

We hope that the changes will be 
helpful to candidates and teachers, 
and will prove a more accurate 
reflection of achievement.

These new bands will be shown on 
certificates, however, at this stage 
there will be no changes to medals. 
It should also be noted that 
candidates will not be able to 
change their banding 
retrospectively, i.e. any replacement 
certificates for exams entered 
before 1 January 2022 will still use 
the classification which they were 
originally awarded.

Graded and vocational graded 
exams in dance at RQF Level 3 are 
allocated points on the UCAS* tariff 
and we are awaiting information on 
the way in which our revised 
bandings will affect the points 
table.
*UCAS is a UK based Universities and 
Colleges Admissions Service. See their 
website for further details about UCAS 
points and RAD qualifications.

Result classification Total marks Medal classification (graded exams only)
Standard not attained 0 - 39 n/a
Pass 40 – 54 Bronze
Merit 55 – 64

Silver
High Merit 65 – 74
Distinction 75 – 84

Gold
High Distinction 85 - 100

https://www.royalacademyofdance.org/exams/ucas-points/
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Reasonable Adjustment and 
Special Consideration
Reasonable adjustments  
– before the exam

These are administrative or 
logistical measures that can be put 
into place to help candidates with 
access to exams. 

Examples include:
• A candidate with hearing 

difficulties requests that the 
examiner wears a microphone or 
gives all instructions clearly and 
slowly, and may have to repeat 
an instruction for clarity.

• A candidate with additional 
learning needs that may require 
more time to complete the exam 
than normally allocated. 

• A reasonable adjustment form 
can also be completed where 
the candidate simply wishes to 
make the examiner aware of 
certain circumstances:

 – A candidate requests an 
adjustment to uniform to help 
them feel comfortable and 
confident (this could be for 
cultural, religious, age or 
gender reasons)

 – A candidate wants to inform 
the examiner that they are 
diabetic and might need to 
take a fruit juice or similar if 
needed.

In this instance, there would be no 
‘adjustment’ to procedure as such, 
the form is simply to ensure 
examiner awareness and the 
smooth running of the exam. 

Reasonable adjustments do not 
change the marking criteria of an 
exam. 

Special consideration  
– after entering for an exam

This is where a change or event 
after exam entry (either before or 
during the exam) influences the 
candidate’s performance, and 
because of this incident, a post 
exam special consideration mark 
may be added to a candidate’s 
overall result.

Examples include:
• A fire alarm sounds during the 

exam, forcing candidates and 
examiner leave the building to 
follow the fire evacuation 
procedure.

• A pianist/examiner is delayed by 
traffic, meaning the exam starts 
late.

• A student receives bad news on 
the morning of their exam, such 
as a family bereavement. 

• Regular learning has had a 
prolonged disruption by 
unforeseen events - such as 
Covid-19.

Such marks would be listed under 
Special Consideration in the 
candidate’s result form.

What’s the difference?
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Updates and reminders

Registration, certificates and 
spelling 
All teachers worldwide can now 
register their own students in RAD 
Online Exam Entries. The process is 
instantaneous and ID numbers are 
immediately available.

The text used to register students 
will be used for all documents and 
certificates, so ensure each name is 
spelled correctly, is listed in the 
correct order (e.g. the way that you 
would like it to appear on the 
certificate), that there are no extra 
spaces, and don’t use capital 
letters like this:

• Milly Thomas 
• MILLY THOMAS  

When you add/change a student’s 
name in RAD Online Exam Entries, 
ensure you change the name in all 
the name fields, including the 
Display name field in the further 
details tab (this is the place where 
the certificate name is listed – see 
screenshot below). Once the details 
are updated in the ‘Manage My 
Students’ area, it will be correct on 
the exam entry and certificate.
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Filmed exams
Teachers are reminded that filmed 
exams are permitted until December 
2022. This extension includes all 
exam adaptations previously listed.  

Examiner lateral flow tests 
and vaccinations
Where possible and relevant in their 
country of residence, we will be 
encouraging all examiners to take 
rapid lateral flow tests before any 
in-person exams, and will provide 
guidance on this where necessary. 
If any schools require visitors to 
take these tests, following their 
own school’s policy, please inform 
your organiser and include this 
information in your entry. We will 
not be stipulating a policy on 
vaccinations, and any teachers who 
have concerns may be more 
reassured by the filming option.

Uniform and underwear
The RAD places the safeguarding 
of children and young people at the 
heart of its policy making. It is 
important that candidates (and 
their parents/guardians) feel 
comfortable, and should not be 
made uneasy with any of the 
uniform requests made by teachers. 
It is not acceptable for teachers to 
prohibit candidates from wearing 
underwear underneath their exam 
uniform. We do recommend that 
underwear should not be visible 
and options that are seamless and 
match the candidate’s skin tone are 
recommended.

Music operators
It is strongly advised that teachers  
do not act as pianist or operate the 
playback equipment in an exam. 
Examiners have observed that 
when this does occur, candidates, 
particularly young candidates, can 
become easily distracted and their 
concentration and performance 
can be adversely affected. If there 
is no available alternative, and the 
teacher does need to perform this 
role, the following guidelines should 
be followed: 
• A screen should be placed 

between the performing space 
and the piano/sound system. 

OR

• The teacher should sit with their 
back towards the performance 
space  and not interact or make 
eye contact with the candidates.

In both cases the CD operator 
should have clear sight of the 
examiner throughout the 
examination.

Candidates should be made aware 
beforehand that the examiner will 
conduct the exam and that the 
teacher will not assist at any point.

Parents or guardians of candidates 
or candidates who are entered for 
an exam in the same session should 
not operate the music in the exam.

Mobile phones should be switched 
off during all exams and should not 
be used by the music operator or 
pianist. 

Updates and reminders
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Successful Solo Seal candidates

The Solo Seal is the highest level of 
exam offered by the RAD. 
Candidates perform three solo 
variations and a virtuoso finale 
(choreographed by the candidate 
or their teacher), requiring a high 
degree of technical and expressive 
artistry, in front of an audience. 
They must achieve a minimum of 8 
marks (out of 10) in every 
component in order to pass. In a 
typical year, no more than 20-30 
candidates around the world 
achieve this prestigious award.

Congratulations to the following:

Australia
Pearl Arrowsmith (September 2019)
Caitlin Garlick (September 2019)
Isabella Knight (November 2020)
Jade Marquez (September 2020)
Jazmin Marquez (July 2019)
Penelope Rojas-Antonuccio 
(July 2019)
Neve Torok (November 2020)
Lucinda Worthing-Shore 
(September 2019)
Mia Zanardo (August 2020)

Canada
Madelena Klein (March 2020)

New Zealand
Stella Byers (September 2019)
Briese Phelan-Boyd 
(September 2019)

South Africa
Tayla De Bie (June 2021)
Savannah Jacobson (June 2021)
Paige McElligott (September 2019)

UK
Poppy Frankel (December 2020)
Charlie Mellor (December 2020)
Edward Truelove (December 2020)

USA
Bethany Radford (June 2021)
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We would like to thank our panel of 
examiners for their continued 
support and dedication as they 
continue to examine filmed exams 
from around the world, as well as 
‘live’ where in-person travel is 
possible. 

In memoriam
It is with great sadness that we 
note the passing of UK-based 
examiner, Karen Harris. Our 
thoughts are with Karen’s family, 
friends and RAD colleagues at this 
difficult time.

Fond farewell
We would like to take this 
opportunity to thank four long-
standing examiners who have 
retired over the last year; June 
Christian (UK), Annette Dirickx, 
Sheila Laing, and Joy Ransley 
(Australia). Between them they 
have dedicated over 160 years to 
the Panel of Examiners! We wish 
them all the very best in their 
retirement.

Recruitment and training
We are getting ready to hold a new 
examiner training programme at 
RAD headquarters in October and 
November. The trainees applied in 
February 2020, so we are pleased 
we can finally progress this part of 
their recruitment.

We are not currently accepting new 
applications, while we focus on 
planning the remaining auditions 
and training programmes for the 
applicants whose recruitment has 
been delayed due to the pandemic. 

When we open for applications 
again, details of the RAD examiner 
role and the application process 
will be advertised on the ‘Current 
Vacancies’ page on the RAD 
website, via members’ publications, 
and on the RAD’s social media 
sites. We do not anticipate further 
recruitment to happen until 
2023/24 at the earliest. General 
queries about examiner recruitment 
can be sent to 
examinerrecruitment@rad.org.uk. 

Panel of Examiners
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Contacts

Staff update
We bid a fond farewell to Sara-Jane 
Mulryan, our Panel of Examiners 
Manager, Suzie Partridge, our 
Qualifications and Partnerships 
Officer, and to Antonella Di Franco, 
our Customer Services Manager, 
and wish them the best of luck with 
their future endeavours. 
Congratulations also to Lillian 
Doleman on her promotion to Panel 
of Examiners Manager.
UK headquarters
Royal Academy of Dance
Examinations Department 
36 Battersea Square
London SW11 3RA
exams@rad.org.uk / t: +44 (0)20 7326 8073
www.royalacademyofdance.org
Queries about certificates, results or 
certificate replacements 
certificates@rad.org.uk
Result enquiries, reasonable adjustments, 
special considerations, complaints, appeals 
examscustomerservices@rad.org.uk
School or candidate registration
idregistration@rad.org.uk
Urban Strides examinations 
urbanstrides@rad.org.uk
Filmed examinations 
examfilm@rad.org.uk

Director of Examinations
James Stockdale
jstockdale@rad.org.uk /  
t: +44 (0)20 7326 8088
Chief Examiner
Jennifer Hale
jhale@rad.org.uk / t: +44 (0)20 7326 8969
Head of Examinations Operations
Harriet Grant
hgrant@rad.org.uk / t: +44 (0)20 7326 8009
Head of Global Business Development
Léonie Locke
llocke@rad.org.uk / t: +44 (0)1453 767 851
Examinations Customer Service Manager
Antonella Di Franco (until 30 November 2021)
adifranco@rad.org.uk / t: +44 (0)20 7326 8037
Examinations Registration, Results and 
Certification Manager
Andrew Milton 
amilton@rad.org.uk / t: +44 (0)20 7326 8055
Examinations Results Quality Assurance 
Manager
Lynne Bradley
lbradley@rad.org.uk / t: +44 (0)1608 676109
Panel of Examiners Consultant
Paula Hunt
phunt@rad.org.uk
Panel of Examiners Manager
Lillian Doleman
ldoleman@rad.org.uk
PA to the Director of Examinations and 
Customer Support Officer 
Louise Everett
leverett@rad.org.uk / t: +44 (0)20 7326 8906
Examinations Certification Officer
Monica Camara
mcamara@rad.org.uk / t: +44 (0)20 7326 8050
Examinations Data Processing Supervisory 
Officer
Lucia Silva
lsilva@rad.org.uk / t: +44 (0)20 7326 8960
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Examinations Officer (Filmed exams)
Caroline McGuigan
cmcguigan@rad.org.uk
Examinations Officer (International)
Joanna Pigeon
jpigeon@rad.org.uk / +44 (0)20 7326 8930
Examinations Officer (London, Middlesex 
and UK Specials)
Carys Barbour
cbarbour@rad.org.uk / t: +44 (0)20 7326 8056
Examinations Officer (UK RAD Approved 
Venues)
Cecilia Matteucci
cmatteucci@rad.org.uk / +44 (0)20 7326 8909
Examinations Operations Administrator
Brenda Strong
bstrong@rad.org.uk / t: +44 (0)20 7326 8008

Examinations Results Administrator
Alessia Scarpati
ascarpati@rad.org.uk / t: +44 (0)20 7326 8000
Examinations Senior Data Processor
Meliita Niklus
mniklus@rad.org.uk / t: +44 (0)20 7326 8966
Examinations Qualifications and 
Partnerships 
tbc
Panel of Examiners Officer and Personal 
Assistant
tbc
User Business Analyst (Examinations)
Claire Marks
cmarks@rad.org.uk / t: +44 (0)1984 667533 / 
m: +44 (0)7554 457258 

UK regional offices
Midlands and East of England
Regional Manager: Louisa Coleby
lcoleby@rad.org.uk / t: +44 (0)1386 40935
Northern England
Regional Manager: Harriet Main
hmain@rad.org.uk / t: +44 (0)7780 111 907
Northern Ireland
Examinations Area Organiser: Millicent Brown
mbrown@rad.org.uk / t: +44 (0)289 042 5187
Scotland
Regional Manager: Jennifer MacFarlane
jmacfarlane@rad.org.uk /  
t: +44 (0)1314 455 455
South East England
Regional Manager: Sue Morice-Jones
smorice-jones@rad.org.uk / t: +44 (0)1634 
305 573
South West England, Wales & Channel 
Islands
Regional Manager: Amy Griffiths
agriffiths@rad.org.uk /  
m: +44 (0)7554 457 259

International offices
Bermuda, Ghana, Jordan, Kuwait, Laos, 
Lebanon, Serbia
(and all other countries not listed below):
Examinations Officer (International):  
Joanna Pigeon
jpigeon@rad.org.uk / +44 (0)20 7326 8930
Australia & Papua New Guinea 
Examinations & Training Manager:  
Kathryn Hughes
khughes@rad.org.au / t: +61 2 9380 1908 /  
f: +61 2 9360 6677
www.rad.org.au
Belgium, the Netherlands, Luxembourg and 
France
Royal Academy of Dance Asbl
Contact: Louisa Coleby
lcoleby@rad.org.uk / t: +44 (0)1386 40935
www.rad.lu

Contacts
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Brazil, Argentina, Chile, Ecuador, Peru and 
Venezuela
Royal Academy of Dance Brasil Ltda
National Director: Maria do Carmo de Kenny
mckenny@royalacademyofdance.com.br /  
t: + 55 11 3826 2498 
www.royalacademyofdance.com.br
Canada
Examinations Manager: Carolyn Jones
cjones@radcanada.org / t: +1 416 489 2813 
ext. 221
exams@radcanada.org / t: +1 416 489 2813 / 
f: +1 416 489 3222
ca.royalacademyofdance.org 
Caribbean (Dominican Republic, Puerto 
Rico, The Bahamas, Jamaica, St.Lucia, 
Barbados, Aruba)
National Manager: Diane Bernard
dianebernard@rad.org.jm /  
t/f: +1 876 755 0612 
China
Chief Representative RAD China: Professor 
Ting Tina Chen
radchina@hotmail.com / t: 86 21 63463675 / 
f: 86 21 6513 7188
leeandtina@hotmail.com / t: 86 21 6346 3675
Chief Officer (RAD China): Miss Judy Gu 
radchina@hotmail.com / t: 86 21 63463675 / 
f: 86 21 6513 7188
RAD Shanghai (Exams)
Shanghai & Eastern China: Miss Ying Wang 
w_y_1957@hotmail.com / t: 86 21 62483326
Beijing & North East China: Miss Lu Sha 
(Rose) Xu 
609869679@qq.com / t: 86 138 1071 7071 
www.rad.cn.com
Cyprus
National Manager: George Shantos
info@rad.com.cy / t: +357 99 477 887 /  
f: +357 24 818 351
www.rad.com.cy
Germany, Austria and Switzerland
Royal Academy of Dance GmbH
Examinations officer: Markus Thiée
pruefungen@royalacademyofdance.de /  
t: +49 (0)30 39 40 466 60 /  
f: +49 (0)30 39 40 466 69
www.royalacademyofdance.de

Greece
The British Council
RAD Representative: Veta Anastasopoulou
rad@britishcouncil.gr / t: +30 2103 6923 73 / 
f: +30 210 363 0332
Hong Kong and Macau
Hong Kong Examinations & Assessment 
Authority
International and Professional Examinations 
Division
RAD Representative: Peggy Cheung
pcheung@hkeaa.edu.hk / t: +852 3628-8787 
/ f: +852 3628 8790
Indonesia
Yayasan Royal Academy of Dance Indonesia
National Director: Lala Salendu
radindonesia@cbn.net.id / t: +62 21 75 90 93 
63 / f: +62 21 75 90 93 70
Israel
National Manager: Gali Zamir
gali@rad.org.il / t: +972 52 3343838
Italy
Royal Academy of Dance Srl
National Director: Manuela De Luca
info@raditaly.it / t: +39 0461 985 055 /  
f: +39 0461 985 054
www.raditaly.it
Japan
National Director: Noriko Kobayashi
radjapan@nifty.com / t: +81 3 3987 3750 /  
f: +81 3 3987 3649
Malaysia and Brunei
RAD Dancing (Malaysia) SdnBhd
National Director: Selvee Murugiah
director@raddancing.com.my  /  
t / f: +6 03 2276 0052
Malta
National Manager: Sandra Mifsud
smifsud@rad.org.uk / t: (356) 7993 8584
www.rad.org.mt
Mexico, El Salvador, Honduras, Costa Rica, 
Guatemala and Panama
Royal Academy of Dance de Mexico AC
National Director: Julieta Navarro
radmexju@prodigy.net.mx / t: +55 5360 2700 
/ f: +52 55 5373 4069
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New Zealand
National Director: Bronwyn Williams
info@rad.org.nz / t: +64 4 382 8924
www.rad.org.nz
Norway, Sweden and Denmark
National Manager: Karina Lund
klund@royalacademyofdance.no /  
t: +47 95920812
www.royalacademyofdance.no
Philippines
The British Council
RAD Representative: Jay-Anne Concepcion
JayAnne.Concepcion@britishcouncil.org.ph 
/ m: +63 (917) 700 5978 / t: +63 (2) 8555 
3033 
www.britishcouncil.org.ph
Portugal
National Director: Margarida Sa Fialho
radportugal@rad.org.pt / t/f: +351 21 383 
1849
Republic of Ireland
National Director: Joanna Clarke
jclarke@rad.org.uk / m: +44 (0)7554 457260 
/ t: +44 (0)1453 767851
Singapore
Royal Academy of Dance Singapore
National Director: Mona Lim
mona.lim@rad.sg / t: +65 6762 8993 /  
f: +65 6762 4031
www.rad.sg
South Africa, Botswana, Kenya, Mauritius, 
Mozambique, Namibia, Swaziland and 
Zimbabwe
Examinations Manager: Idalina Lume 
ilume@rad.org.za / exams@rad.org.za /  
t: +27 (0)11 887 0459
www.rad.org.za
South Asia (Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka)
Royal Academy of Dance, South Asia
National Manager: Ranmali Mirchandani
radsouthasia@gmail.com / t: +94 777 349399

South Korea
RAD Representative: Hyun Joo Ham
hjham@radkorea.org / t: +82 10 3793 1910
www.radkorea.org
Spain, Andorra and Gibraltar
Royal Academy of Dance SL
National Director: Maria José Antón
info@rad.org.es / t: +34 977 34 24 89 /  
t/f: +34 977 34 19 35
www.rad.org.es
Taiwan
National Manager: Shu-Yu Lin
linshuyu82@hotmail.com / t: +886 22 871 5615 
/ f: +886 22 874 7783
www.rad.org.tw
Thailand
RAD Dancing (Thailand) Co Ltd
National Director: Glenn van der Hoff
info@radthailand.org / t: +6653 274841 /  
m: +668 51564 562
www.radthailand.org
Turkey
turkey@rad.org.uk
United Arab Emirates, Bahrain, Qatar and 
Oman
The British Council
RAD Representative: Shabnam Habib
shabnam.habib@ae.britishcouncil.org /  
t: + 971 (0)4 3135568 / f: + 971 (0)4 3370703
https://www.britishcouncil.ae/en
United States of America
National Director: Patti Ashby
info@radusa.org / t: +1 414 747 9060 /  
f: +1 414 747 9062
www.radusa.org

Contacts

With over 100 classes every week, we have something 
for every age and taste in dance, including ballet, 
contemporary, jazz, street, and musical theatre. 
Our ballet classes start with Family Dance for students as young 
as 2½, and every year over 300 students go on to complete RAD 
exams. 

Classes are:
 • delivered in 7 purpose-built studios at RAD headquarters,
 • led by top RAD teachers, and 
 • feature live piano accompaniment for ballet.

For more information and to apply, visit  
www.royalacademyofdance.org/ 
dance-school
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Membership with a big plus!
Becoming an ‘RAD Member Plus’ is a brilliant way to build 

on your passion for dance with substantial discounts on 
Vocational Graded Exam fees, plus a discount on essentials 

and more from the RAD Shop, online and in-store. You’ll 
also receive the digital Dance Gazette and your membership 

card straight to your inbox, meaning you can access your 
membership benefits wherever you go!

To find out more, apply online at  
www.royalacademyofdance.org/rad-member-plus/,  

contact the Membership team  
at membership@rad.org.uk  

or call +44 (0) 20 7326 8070.


